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What is sound masking?
Put simply, sound masking is the addition 
of an unobtrusive, background sound to 
reduce distractions. The sound is specifically 
engineered to cover up speech as well as 
noise from general office activities.

The essential characteristic of LogiSon sound 
masking is that the sound is truly random, 
containing no identifiable information. That 
way our brains aren’t able to focus on it and 
are therefore not distracted by it. 

How is it generated?
The sound is created by the LogiSon Sound 
Masking System. This typically consists of a 
series of loudspeakers installed in a grid-like 
pattern, with firmware to control their zoning 
and output. They distribute a sound which 
raises the ambient (background) sound level 
in a controlled way, providing maximum 
speech privacy and noise management. 
Placing speakers in the ceiling or floor plenum, 
for greater diffusion, ensures the listener 
cannot locate the source of the masking. 

How does it work?
Any noises that are below the new 
background level created by the masking 
sound are covered up and the impact of those 
still above it is lessened because the degree of 
change between baseline and peak volumes 
– the dynamic range – is smaller. Similarly, 
conversations are either entirely masked 
or their intelligibility is reduced, improving 
occupants’ privacy and decreasing the number 
of disruptions to their concentration.

Why might I need it?
If the ambient sound level in your workplace  
is too low, you may be easily distracted 
by noise. In fact, the background level in 
most offices is so low, you might easily hear 
conversations and noise from up to 15 metres 
away. These distractions make it difficult to 
concentrate. It takes more effort to focus, 
which tires you out, affecting your mood  
and ultimately, your productivity.

Suitability
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LogiSon sound masking
Adding sound masking 
technology is one of the 

smallest investments you’ll 
make in your building, 

but one that can have the 
greatest return on your 

investment.

Key benefits:

Reduces distractions

Improves concentration

Improves speech privacy

Increases productivity

Simple to install

Easy to expand or relocate

A cost-effective solution

Your networked sound 
masking solution for speech 
privacy and noise control  
LogiSon sound masking corrects poor acoustics in 
workplaces by distributing a comfortable, unobtrusive 
background sound to cover conversations and noise.
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Precise and effective
The LogiSon® Acoustic Network is uniquely 
designed to provide the highest degree of 
control over the masking sound throughout 
your workplace, ensuring you get the most from 
your investment. It features small adjustment 
zones (i.e. one to three loudspeakers) with fine 
control of volume and frequency over the full 
masking spectrum, including low frequencies 
essential for comfort. 

Beware of simple white and pink noise systems. 
These distribute the same signal to large zones 
of speakers and cannot be finely tuned, making 
them much less effective at masking and their 
generated sound more intrusive.

Easy to manage
It’s not enough to introduce just any sound into 
your space. It has to be the right sound, in the 
right place, at the right time. If the sound is not 
tuned correctly, it will be either less effective 
at masking unwanted noise or irritating. The 
LogiSon Sound Masking System provides this 
superior level of acoustic control and puts it  
at your fingertips.

A central control panel and software provide 
fine control over zoning and tuning. You 
can manage the settings and zoning for a 
loudspeaker, a group of loudspeakers, or an 
entire building from the control panel or your 
computer. There is no need for rewiring or 
access to the ceiling.

Applications
Sound masking systems are a common part  
of today’s interiors, from commercial offices 
and call centres, to relatively newer applications 
such as hospital patient rooms. They can be 
installed almost anywhere: schools, banks, 
libraries, courthouses, legal offices, car 
dealerships and hotels to name a few.

Paging and music
The LogiSon software will enable you to run 
paging through the system and, by linking your 
smart phone or tablet, music can be delivered 
to any speaker. And because zoning is digital 
and not hardwired, you can page or play music 
whenever or wherever required. 

Minimal installation 
Installation is easy in new or existing facilities 
of any size, providing an effective means 
of addressing acoustic problems without 
remodelling. Its networked-decentralised 
architecture is easily scaled to accommodate 
workplaces of all sizes, from a single office  
to a multi-building campus.

If necessary, the Network can easily  
be expanded or relocated in the  future.  
Installation and layout design are handled  
by Acoustic Comfort’s own technicians.

Unobtrusive
Because the hubs and loudspeakers are usually 
installed in a grid-like pattern above acoustic 
ceiling tiles or below the raised floor tiles, there 
are no visual indicators that sound masking  
is installed. However, its contemporary design 
makes the LogiSon Acoustic Network the best 
choice for open ceilings too. 

We are often asked if it can be heard? Well, 
you must be able to hear the masking sound 
for it to be effective, but it is designed to be 
as unnoticeable as possible. It doesn’t contain 
distracting patterns, and it is tuned so you don’t 
hear volume changes as you move through  
the workplace. 

Cost effective
Sound masking technology is one of the 
smallest investments you’ll make in your 
building, but one that can have the greatest 
impact on your bottom line. 

Running costs are almost negligible – the 
LogiSon Sound Masking System’s energy 
consumption is very low: less than that of  
a typical light bulb for an area of 1,250m2.

Typical set up of the LogiSon Sound Masking System

The award-winning  
LogiSon® Acoustic Network

LogiSon is a registered trademark of 777388 Ontario Limited.
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When introducing a masking sound to your workplace,  
it’s vital to ensure that it’s as comfortable and unobtrusive  
as possible. The LogiSon® Acoustic Network guarantees this.

DID YOU KNOW?
Poor acoustics are the 
number one cause of 

workplace dissatisfaction 
and the most significant 

factor affecting employee 
performance.

LogiSon sound masking blends 
effortlessly into your environment. 

Speakers and hubs

Control panel

Acoustic Network™ Manager 
software on a laptop


